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Join our monthly question and answer 
sessions with Diary of a Fund Manager 
author, David Miller as he, and a weekly 
guest, discuss the investment outlooks 
based on recent themes from his blog.

These are relaxed, informative chats as 
David answers questions based on his 
award-winning diaries from the past month, 
as well as taking any of your questions. You 
can submit questions in advance or 
throughout the webinar on the chat 
function.

If you haven’t already subscribed to David’s 
weekly blog you can do so here: https://
www.quiltercheviot.com/uk/private-client/
diary-of-a-fund-manager/

To find out more about Quilter Cheviot or how we can help you, contact us on 
+44 (0)20 7150 4000 or enquiries@quiltercheviot.com

 @QuilterCheviot         @Quiltercheviot         Quilter Cheviot Ltd

REGISTER FOR THE 
NEXT MONTHLY 
EVENT HERE: 
https://www.quiltercheviot.com/uk/private-
client/diary-of-a-fund-manager-live-q-a/
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After what has felt like one of the longest winters in 
history, we are finally here, spring! Warmer days, 
brighter evenings and the slight glimmer of hope that 
normality is just around the corner. And with that said, 
we have plenty of exciting new content to share with 
you to continue this rare feeling of optimism.

As lockdown restrictions begin to ease for varying parts 
of the world, many who have been fortunate enough to 
save some excess cash over the last year might be 
unsure what to do with it now. This in tandem with 
entering the new tax year, I have given my two cents on 
how to take advantage of your annual ISA allowance 
given the current market environment where interest 
rates are low and inflation is likely to rise. 

In case you haven’t heard, 2021 also marks Quilter 
Cheviot’s 250th anniversary. The firm’s inception 
coincided with the first industrial revolution which was 
the initial stepping stone to shape the way we live and 
work today. We are now in the midst of the fourth 
iteration with technology playing a vital role in 
optimising business output. Sanjay Patel, Equity 
Research Analyst, explains how technology is being 
adopted in the manufacturing process, could robots 
really take over the world?

Transportation is another industry being optimised by 
technology. With the likes of Tesla being one of the 
fastest growing companies in recent months, the 
Electric Vehicle industry as a whole is being closely 
watched. Mamta Valechha, Equity Research Analyst, 
provides some insight as to what is driving this mass 
adoption as well as what speed bumps this market is 
likely to face in the coming years. 

To provide some refreshing perspective to the world of 
finance, we had the opportunity to speak with former 
England Rugby Union international, Jeremy Guscott, to 
find out what life is like for athletes once they decide to 
hang up their boots. Jeremy hopes to raise awareness 
for athletes to start thinking about their finances early 
because they never know when their last game could 
come. This one is definitely a must-read.    

John Mayo

Deputy Head of Birmingham 
Office
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More than 250 years on from when the First Industrial 
Revolution began to unfold, we are now amidst its 

fourth iteration, watching technological advances and 
digitisation evolve how we travel, work and live. While some 
may think that the digital revolution might only be the 
progression of how we communicate with people, source 
information, do our shopping and view media, it is also the 
increasing automation and data connectivity for optimal 
performance within the manufacturing and production 
industries.

Automation first began to influence manufacturing 
and production in the Third Industrial Revolution 
of the late 1960s and early 1970s, resulting in 
increased use of computers and 
electronics. Now in the Fourth 
Industrial Revolution, the next 
stage of industrial automation  
is seeing the increased 
penetration of technologies. 

One example of this includes 
robotics being integrated 
through the internet with 
computer software used to 
control machinery and having 
the ability to process the data 
that comes from them.

Manufacturing companies seek 
to automate for four key reasons: 
higher production, increasing 
productivity, reduction in factory lead 
times, and better product quality. Robots  
don’t get tired of working 24/7, of course, which provides  
a higher quality product. However, we now also have the 
opportunity to take advantage of digital data to optimise 
business.

While the Fourth Revolution is a further adaptation of the 
previous revolutions in the last century, it is unique because 
of the accelerated advancements we have witnessed in just 
a few decades. Technological breakthroughs in fields such 
as artificial intelligence, robotics, the Internet of Things and 
autonomous vehicles, to name a few, are bringing 
automation to product lifecycle management (PLM). 

PLM is the business system that provides control of the 
product record across all development 

stages, from concept to design 
and then production. 

Sanjay Patel, Equity Research 
Analyst, Global Industrials

T HE  MARCH 
TOWA RDS 
IND U STRIAL 
AU TOMATION
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It is a software solution that integrates data, workflows, 
business systems, and people in a value chain to manage 
the entire lifecycle of a product efficiently and cost-
effectively. This is having far-reaching effects across 
industries. Companies such as Siemens and Rockwell 
Automation are leaders in integrating their industrial 
automation technology with software to help drive further 
operational efficiencies for customers.

One of the more interesting trends in industrial automation 
is increasing factory connectivity. This involves integration 
of PLM and other software stacks such as enterprise  
resource planning (ERP) – a procedure that brings 
together all of the company’s core processes. Centralising 
data between the PLM and ERP delivers real-time access 
to comprehensive product information, including costs, 
and helps to make the product development process much 
more efficient. 

As well as improving efficiency and lowering costs, real-
time information and connectivity can also lead to more 
productive decisions. For example, rather than waiting for  
a specific machine to fail, harnessing the digital data now 
indicates when machines may not be performing as well  
as they should be. Those machines can then be fixed 
preventively without interrupting the production process. 

Once errors are minimised, efficiency is increased and 
processes are improved through automation. This will likely 
lead to higher customer satisfaction and greater market 
share gains for the companies that have created the most 
value for their customers.

Companies that are really harnessing the power of the 
internet to connect their businesses and manufacturing 
lines together are speeding up their pace of growth and 

driving the world towards the future. Greater connectivity 
through automation also enables companies to test for all 
the different things they would need within product 
development and launch products to market faster and 
more efficiently. One example is the ‘digital twin’, which is 
where companies have the software and capability to 
design a product and test it virtually. 

Factory managers need significantly more resilience within 
their production process, as well as the tools and software 
that enable them to analyse remotely. Going forward, the 
economics and structural trends of automation and data 
will form a union in a manner that means companies will 
need to make these decisions faster and invest in new 
technologies.

The need for industrial automation is even more important 
now because of the impact of the Covid-19 pandemic. It 
has, for example, made factory managers realise there isn’t 
enough resilience in their systems because they are still 
dependent on labour.

The Fourth Industrial Revolution represents a fundamental 
change in manufacturing and production by driving the 
structural trend of automation, and Covid-19 is pushing the 
foot down on the accelerator pedal. 

Greater connectivity through 
automation also enables 

companies to test for all the 
different things they would need 

within product development, and 
launch the product to market 

faster and more efficiently. 



IN  CONVERSATION WITH 
JEREMY GUSCOTT

When we embarked on a series of nationwide 
seminars in 2019 considering financial vulnerability, a 

professional in the world of sport would probably not have 
immediately come to mind. However, many have short 
careers and the window of opportunity, whilst potentially 
lucrative, can be curtailed prematurely via injury with an 
even longer period outside the sporting arena to be faced.

It was against this backdrop that after a brief introduction 
in March 2020, shortly before the world was turned upside 
down, we finally managed to have a virtual catch-up in 
January this year with Jeremy Guscott, former England and 
British and Irish Lions Rugby Union international. In what 
we hope will be a series of articles exploring professional 
sport and the enduring need for financial guidance, the 
conversation took us down many avenues and provided a 
fascinating insight to someone who remains at the very top 
of their game. 

To most, Jeremy is the renowned former professional rugby 
union player for Bath, England and the British and Irish 
Lions, and now a successful figure in television and media. 
However, it’s very apparent that times have changed 
immensely since Jeremy started his career, and whilst 
rugby has become more professional in scouting talent at a 
younger age, it could be leaving our future players 

vulnerable later in life when playing is no longer an 
option. Especially if they don’t listen to advice from 
the Rugby Players Association (the ‘RPA’) about the 
long life they will have after rugby.

What was telling from the very start of our 
discussion was that Jeremy had ‘real world’ 
experience at the beginning of his rugby 
career and was not cocooned in the 
professional training ‘bubble’ which exists 
today. Whilst managing the demands of 
training and matches, he was initially a 
brick layer and later a bus driver. When 
his rugby career finally took off and 

Jeremy became a very recognisable 
figure, he was taken on by British Gas in 

sales/PR which by his own admission was 
more like a meet and greet than a ‘real’ job. 

As the game of rugby became more professional in the 
mid-1990s, the need to have a separate career lessened. 
Wages improved with players at the top of their game now 
earning six-figure salaries. However, rugby started to take a 
toll on Jeremy’s body with various injuries leading to his 
retirement from international rugby in 1999. In his own 
words, retirement was something he’d anticipated at 65, 
not 35 when his earnings from playing rugby disappeared 
overnight. However, Jeremy frequently refers to an element 
of luck when he looks back over his professional life and 
even applies this to the timing of his injury, freely admitting 
that the role of BBC pundit could quite as easily have gone 
to another recently retired player. 

On the theme of fortune, and perhaps employing a large 
slice of foresight, Jeremy had assets that produced income 
to help his finances when the rugby stopped. He had 
invested in buy-to-let properties prior to his retirement, with 
the benefit of his first job giving him insight into the 
housing market and his subsequent experience with British 
Gas providing commercial awareness. 

“I invested in property based on what people I 
knew had done and that the rate of return was 

decent. I didn’t sit down with a financial planner 
to listen to them explain the benefits of a saving 
plan, to understand what I needed then and in 
the future. I didn’t spend enough time speaking 
with a planner to understand more about future 

financial requirements or get a comparison 
between pension pot savings versus property.”

However, it was not all plain sailing and some decisions 
were far from financially sound, like investing in a Bath 
nightclub. But the message that comes through time and 
again from our discussion with Jeremy is that ambition, and 
a need to provide for his family, has got him through after 
leaving the rugby field as a relatively young man. 
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Helen Morrissey, London Sales Director, and  
Richard Wayne-Wynne, Investment Director
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What Jeremy makes abundantly clear is that he and so 
many other professional athletes lacked the help and 
guidance during their early careers to plan for future events 
such as injury and retirement, and not having the luxury to 
consider what’s next. 

“There was some advice but like most 
youngsters we didn’t think we needed it. Not 

that we knew any better, we just didn’t want to 
be thinking of retirement so early. You’re young 

and living the dream and as a professional 
sportsman, does it get any better?”

He’s quick to point out that those going into professional 
rugby today would probably not be thinking about their 
financial future and independence if they suffered a career 
ending injury, and that starting a fiscal education young is 
crucial in such a transient profession. Also, a big difference 
with today’s future rugby stars is not having the life and 
work experience of rugby players generations before them. 
This experience allowed them to forge new career paths 
when rugby was no longer an option. The current rising 
stars that lack the opportunity to acquire this experience 
could result in them being financially ‘vulnerable’.

Whilst Jeremy continues to be a pundit for the BBC and a 
regular media commentator, he has embarked on a venture 
which he freely admits provides the day-to-day purpose, 
drive and inspiration that he once felt when running out in 
front of 80,000 people at Twickenham. Since May 2016, 
Jeremy is a founder and director of Vizion (www.
vizionbrokers.com), a boutique insurance broker for high net 
worth and commercial clients with an office in Farnham, 
Surrey. In November 2016, he was granted approved person 
status with the Financial Conduct Authority (FCA) and the 
company were recently recognised with a prestigious 
industry award, continuing to go from strength to strength.

After an hour we wrap-up our chat with Jeremy and the ‘L’ 
word is used for a final time. Whilst a natural ability plus hard 
work thrust him into the spotlight, survival after rugby for 
Jeremy has been a combination of ambition, determination 
and yes… luck! 

Rugby is naturally a game of strategy and a team sport. 
Through having a comprehensive strategy off the pitch 
with a financial adviser and investment manager (where 
appropriate), the possibility of financial vulnerability in the 
future is significantly reduced. A recent survey of retired 
players by the Rugby Players Association illustrated how 
hard the transition can be, with 52% not feeling in control 
of their lives two years after they retire, 62% experiencing 
some sort of mental health issue and nearly 50% having 
financial difficulty in the first five years. Working 
collaboratively with a UK regulated financial adviser who 
understands the ongoing needs of a professional 
sportsperson will provide education and financial planning 
for now and the future. Having a clear and concise game 
plan is key to financial security. 

Depending on circumstances, the adviser may work with 
other UK regulated parties such as a discretionary fund 
manager like Quilter Cheviot, to manage the underlying 
assets when working together for the financial well-being of 
the professional sportsperson. 
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The transportation industry has been 
revolutionised since the introduction of electric 

vehicles (EV), not just for their positive environmental 
impact, but also with their marketing tactics, revenue 
generation and distribution.

We are seeing an increasing number of electric  
cars on the road, with the likes of Tesla leading  
this breakthrough in transitioning into renewable 
energy within transport. However, this transition 
could be further accelerated once a number of 
hurdles have been resolved, particularly around 
practicality and costs.

First, let us look at why there has been a growing 
demand for electric vehicles. The adoption of EVs  
is significantly driven within Europe and China with 
the US shortly behind. The UK has announced the 
production of petrol and diesel cars will seize by 
2030, encouraging the production of electric vehicles. 
Similar regulations have been adopted across the 
world. China hopes to reach carbon neutrality by 
2060 which includes the increase in production of 
EVs. States in the US, such as California,  
are also expected to sell only EVs from 2035.

Interestingly, the leading EV manufacturers are not 
the household names typically associated with 
traditional combustion engines. Besides Tesla, 
numerous manufacturers are appearing, particularly 

in California and China. Many combustion engine  
car manufacturers have tried to break into the EV 
market but have failed although companies such as 
Volkswagen plan to continue their efforts by 
spending €35 billion on their EV business over the 
next five years.

These vehicle disruptors differ from their petrol 
counterparts in more ways than just energy usage. 
They typically don’t have dealerships and have 
predominantly relied on word-of-mouth for 
advertising and marketing. Not owning a dealership 
can save up to 10% on costs. Instead, their businesses 
depend on technology and innovation as EVs are no 
longer seen as short-term ownership with frequent 
trade-ins, but rather a long-term investment that 
utilises software updates.

ELEC TRIC  VEHICLES : 
TR ANSPORT  
OF  THE  FUTURE

Mamta Valechha, Equity Research Analyst, 
Automotive and Construction

It is expected that an EV battery 
will last one million miles of 
usage, significantly more than a 
combustion engine. 
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It is expected that an EV battery will last one million 
miles of usage, significantly more than a combustion 
engine. One issue this does cause for EV manufacturers 
is how to maintain revenue. If there isn’t a demand for 
upgrading cars frequently, an alternative is to ensure 
the software can be upgraded on a subscription basis. 
As technology and software will be the key revenue 
maker with the EV market, we are seeing large 
technology names such as Apple begin to explore  
this market.

To buy an EV in the first place, however, is no cheap 
transaction. The retail price of each component of an 
EV totals €20,900, notably higher than a combustion 
engine car at €14,169. The most expensive component 
of an EV is the battery, which can account for  
30-40% of the total cost. The price of the battery  
is falling however, with expectations parity – the 
battery price equalling combustion engine price –  
to be met by 2023.

For this to be achieved, the cost of battery energy will 
need to reach $100/kwh, down from $156/kwh in 2019. 
While this might seem like a large jump over four 
years, to add some perspective, it cost nearly $1,200/
kwh in 2010 and therefore the momentum is 
achievable. Once cost parity is met, EVs will become 
much more affordable.

Whilst the challenge of making them affordable is being 
resolved, there still remains the practicality of them. 

Unlike a petrol-fuelled car, an EV driver is unable to 
recharge in a few seconds and get back on their trip, 
therefore, being able to recharge is a necessity to 
enable EVs to become practical. The European Union 
plans to have one million charging stations available 
by 2024.

Oil companies including BP and Shell have pledged to 
assist in rolling out the charging stations. Shell plans to 
provide 500,000 stations by 2025 following its 
acquisition of ubitricity, UK’s largest electric vehicle 
charging network. The adoption of EVs in the US is also 
likely to grow as President Joe Biden plans to build 
500,000 stations by 2030 along with 35 million EVs on 
the road as he plans to improve the environmental 
impact of the country.

Considering these targets, EV sales will equal 
combustion engine car sales by 2035 at roughly  
45 million each. EV’s sales figures are forecasted to 
continue rising to nearly 90 million by 2050 with 
combustion engine car sales falling to 20 million.

Hybrids have provided an adequate steppingstone from 
petrol-fuelled cars to the EVs we are seeing nowadays. 
In the future, we will treat our cars just like how we treat 
our mobile phones, paying a monthly subscription for 
software access and charging it on a daily basis rather 
than filling up when we are running on empty. We are 
still a long way off from hover cars but EVs will acquire 
a significant market share in the next five to ten years.
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Kathryn Parsons is Founder and Co-CEO of Decoded

H OW THE  D IG ITAL  REVOLUTION 
C HA NGED THE  WORLD -  
Q& A WITH  KATHRYN PARSONS

Kathryn Parsons is Founder and co-CEO of Decoded, a 
technology education company founded with a mission 
to demystify the digital world. Kathryn founded the 
business in 2011, driven by a personal desire to learn and 
to remove the fear, jargon and clichés which made 
technology impenetrable. She believes code is just 
another language, the language of the future and one, 
she believes, anyone can learn.

What do we mean when we say, ‘Fourth 
Industrial Revolution’?
Imagine a world where everything and everyone is 
connected and where data is increasing exponentially. 
Imagine a world where machines can replace up to 50% of 
job roles and where artificial intelligence (AI) can 
outperform chess masters, doctors, and world leaders. This 
is the world we live in today. It is a renaissance, and it is 
both exhilarating and terrifying.

Quantum computing, nanotechnology, autonomous 
vehicles, biotechnology; these advancements have the 
potential to create a vastly smarter, healthier and less 
wasteful world. However, they also have the potential to 
create mass unemployment, deep social divides and 
restricted individual freedoms.

The task leaders face today is to collectively shape a vision 
for the future of work that everyone can be a part of and 
which will allow the benefits of technology to flow to all of 
us. In order to do so, every CEO and policymaker must be 
literate in the languages of the digital world.

How has digital technology evolved the way 
industries work?
Companies like Netflix, Amazon, Alphabet, Alibaba and 
Tencent are harnessing the power of world-class User 
Experience (UX) design, digital marketing, advanced 
analytics and AI to provide unbeatable products and 
services for their customers. They innovate at lightning 
speed, they attract and retain the best technical talent and 
leadership in the world and they are disrupting businesses 
that have existed for decades in a matter of a few years.

One of the most surprising things we see is that despite 
the advancements in digital technology, many of the 
largest businesses in the world are still being powered by 
Excel spreadsheets and gut feel and top-down decisions 
still reign in these organisations. Although they are 
theoretically data and talent-rich, they do not have the 
cultures, leadership, infrastructure, tools or skills to 
compete in a digital economy.

Smart leaders have taken note and are driving the data 
transformations of their organisations. They know that if 
they are going to compete with the Amazon’s of this world, 
they are going to have to rewire the tools, talent and 
mindset of their businesses. A big component of 
successfully achieving this is on-the-job up-skilling. For 
example, there is a 20% data skills gap within the financial 
services industry alone which cannot be filled through 
graduate recruitment alone.

We are increasingly seeing the CEOs of these organisations 
step into our classrooms alongside their employees to learn 
code, data and cyber skills. It sends a powerful message 
about the importance of embracing new skills.



Read more of our Q&A with Kathryn, and watch 
our webinar on How the digital revolution changed 
the world by visiting our website:  
https://www.quiltercheviot.com/uk/charities/
insights/how-the-digital-revolution-change-the-
world-kathryn-parsons-qa/
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How much further can we expect technology 
to transform the way people work?
Technology will always be evolving and changing, so we 
need to be always learning. I would like to see a minimum 
of 4 hours per week of on-the-job learning as the norm for 
all businesses. Why does education end after university? 
We should always have the opportunity to learn new skills.

It is also worth noting that Covid-19 forced many 
businesses to adapt to new ways of doing business and 
new ways of working. E-commerce and video meetings 
had already existed before 2020 but it took a global 
pandemic to force us to do things differently.

It isn’t always technology that drives change.

Does this impact how and what we educate 
younger generations?
I am proud to have been part of the campaign to 
successfully put coding on the UK national curriculum in 
the UK. 

We were one of the first countries in the world to do so, it 
was a top-class curriculum and it means that by 2025 a 
generation will leave school for whom computational 
thinking is the norm. However, as someone who graduated 
in Classics and not Computer Science, I am a big advocate 
for cultivating a broader set of skills. Creative thinking, 
resilience, logic, communication skills all have value in the 
future world of work.

The number one attribute looked for by many of our 
clients when recruiting, is simply the ability to learn new 
things. 2020 revealed many of the challenges with our 
education systems, not just what we are taught but also 
how we are taught. The tools exist today which should 
provide high-quality, personalised learning experiences for 
everyone, yet the education industry is one of the least 
digitally transformed of them all.

Today’s education is not radically different in 
content or delivery than it was 100 years 
ago. It is my hope that 2020 is the 
education industry’s transformation 
moment.

What are the major hurdles the next 
generations are likely to face over the coming 
decades and centuries with regards to this 
revolution?
The next generation has grown up always ‘on’. 
Concentration has been obliterated, anxiety has 
skyrocketed and the mental health challenges of 2020 will 
reverberate for years. All of this in a context of rising 
unemployment, soaring student debt, uninspiring global 
leadership and climate change.

We have to believe and invest in the next generation. They 
are the creators of the businesses of tomorrow. Despite all 
the challenges of the world they are growing up in, I am 
often moved by the young people I meet.

They put values at the heart of everything they do and 
they care about how their work contributes to a better 
world.
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John Mayo – Deputy Head  
of Birmingham Office

I SAs  –  WHAT TO DO 
WITH  YOUR CASH?

Since the introduction of lockdown measures, 
designed to help combat the Covid-19 pandemic, 

many people have seen their cash reserves increase as a 
result of reduced spending on travel and leisure. 
However, many of these same individuals are now unsure 
what to do with their inflated cash balances given the 
economy is recovering and looks quite different to 12 
months ago. Many of our clients were understandably 
concerned about investing cash during 2020 as stock 
markets experienced huge levels of uncertainty and 
volatility.

The rapid roll out of the vaccination programme in the 
UK and US (if not in Europe) has signalled a way out of 
the pandemic and market confidence is returning at a 

pace. Given the ‘real returns’ (when adjusted to take into 

account inflation) on cash balances are almost 

exclusively in negative territory (i.e. the ‘real’ value of 

cash is falling), it may be prudent to consider alternative 

options for any excess cash reserves.

ISAs are a popular option due to their easy accessibility 

and the associated tax benefits. There are different types 

of ISAs, the principal ones being cash ISAs and stocks 

and shares ISAs. 

The different types of ISAs provide an efficient way for 

people to store their savings given any resulting income 

(interest or dividends) is not declared on a tax return and 

any capital gains are free from capital gains tax (CGT).
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Investing with your ISA

Many of our clients benefit from us automatically 
subscribing to a stocks and shares ISA each year through 
taking monies from their main (taxable) portfolio. 

Should you or your professional advisers feel you have built 
up more cash than is realistically required for a ‘rainy day’, 
you may wish to consider paying for this year’s ISA in full 
(or partly funded) from these cash reserves (i.e. cash held 
outside of your Quilter Cheviot investment portfolio).

As markets and economies move into recovery-mode, one 
possible benefit of stocks and shares ISAs is that whilst 
there is always the risk-return trade-off, they can produce 
significant outperformance compared to cash and the rate 
of inflation. However, over the short-term, it is very difficult 
to accurately predict the direction of markets and, 
therefore, you should only invest excess cash that you will 
not need to access in the short- to medium-term. It is 
clearly imperative that sufficient cash is retained on deposit 
to cover all known expenses (over the next 1 to 2 years) 
together with a contingency for unexpected expenses. You 
should avoid the potential to have to draw on your 

investment portfolio at an inopportune time and, ideally, be 

in a position where you can sit-tight and ride out any 

periods of market volatility/market weakness.

It is worth remembering that it is not always sensible to try 

and time the market. Using the FTSE All World Index as an 

example of market movements, from peak to trough 

between February and March 2020, the index fell 31.6%. 

The index then recovered these losses by August 2020 

before progressively climbing throughout the final quarter 

of the year. So despite this fall, the index’s 12-month 

performance from its peak in mid-February was 17%.

Looking at the Quilter Cheviot GBP Balanced Asset PCI 

Index, a balanced risk multi-asset portfolio, over a longer 

time horizon (see below), between 2010 and 2020, we can 

see that the index has maintained a steady growth rate, 

generating a net return of 66%. This is even more 

significant when compared to the value of cash exposed to 

interest and inflation which over the same period managed 

to fall by 21%. 
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As markets and 
economies move 
into recovery-mode, 
one possible benefit 
of stocks and shares 
ISAs is that whilst 
there is always the 
risk-return trade-off, 
they can produce 
significant 
outperformance 
compared to cash 
and the rate of 
inflation.Source: Datastream/Rifinitiv and ARC/Suggestus

Past performance is not a reliable indicator of future performance.

Real returns on a balanced portfolio (£) and Cash
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Investment ISA or cash ISA

An alternative to a stocks and shares ISA is a cash ISA which 
historically has been popular because it offered savers a 
low-risk and accessible way to hold cash which benefited 
from high interest rates (although this is no longer the case) 
and similar tax benefits (to stocks and shares ISAs). 
However, with £270 billion in the UK currently held in cash 
ISAs, countless savers could see the value of their savings 
deteriorate as inflation outpaces their cash ISA interest.

The Bank of England’s base rate for banks is currently set at 
0.1%, down from 0.25% at the beginning of 2020. This means 
many variable rate ISAs do not offer interest greater than 
0.4% which is leading to the real value of cash ISAs falling 
given the price of goods has typically risen between 1% and 
3% annually for the past five years. A cash ISA paying 
interest at a rate of 0.4% is less than the 0.9% current level 
of inflation, meaning the real value of savings fall over time. 
This is likely to accelerate by 2022 as Statista forecasts that 
the UK’s rate of inflation will rise to 1.6% and could continue 
all the way up to the Bank of England’s target of 2% by 
2025. Given the Bank of England has consistently indicated 
interest rates will remain at historically low levels for a 
protracted period of time, this is only going to lead to 
further erosion in the real value of cash reserves.

Utilising your options

A recent survey by Quilter found that 35% of cash ISA 
holders were unaware of the current rate of interest they 
were receiving. Given the shift in rates over the past few 
years, some of these holders could be looking for 
alternatives once they review what they are earning 
compared to what they could be earning. 

While cash ISAs will continue to be popular and used by 

many, any new cash deposited into these accounts will 

quickly devalue unlike a stocks and shares ISA which offers 

the potential for a positive return which, over the longer 

term, should be in excess of inflation. For this reason, stocks 

and shares ISAs are becoming the more popular option. 

Should you have any historic cash ISAs, you may wish to 

consider transferring these into your Quilter Cheviot (stocks 

and shares) ISA given the potential for greater, above 

inflation, returns. Cash ISAs transferred into a stocks and 

shares ISA do not affect the annual subscription rate.

The 2021/22 ISA subscription limit of £20,000 is the same 

as in 2020/21. This means you can save up to £20,000 in 

one or across several ISAs this financial year. Furthermore, 

any money transferred between ISAs does not get deducted 

from the £20,000 limit and is not subject to tax.

We can also open accounts on behalf of children and 

grandchildren. The Junior ISA allowance for this year is 

£9,000. One way this can be used is in our Climate Assets 

Fund. The Climate Assets Fund is an award winning, in-

house fund of Quilter Cheviot with a sustainable investment 

strategy. It is a multi-asset and multi-thematic fund, with the 

objective to generate both long term capital appreciation 

and income. The fund focuses on global investment 

opportunities arising from the convergence of climate 

change, resource scarcity and population shifts.

Once you have had chance to consider how to use your 

2021 ISA allowance, please do not hesitate to contact your 

Investment Manager, should you have any queries or would 

like to discuss the options available to you.

Source: Datastream, Refinitiv    Past performance is not a reliable indicator of future performance.
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To conclude this edition, I would just like to start by thanking you for your 
support throughout what has been a challenging last 12 months or so. It is 
really encouraging that we are seemingly starting to see a positive response 
to the vaccine rollouts, suggesting there is hopefully an end in sight. Even 
though different countries across our office network are at various levels of 
lockdown restrictions, we really do hope we can meet with you soon and 
that we can all look forward to a more ‘normal’ summer ahead. 

Another reason to be hopeful of a return to normality is so we can continue 
to celebrate Quilter Cheviot’s 250th anniversary later this year under slightly 
more typical circumstances. Until then, we will continue to take advantage 
of the technological resources we have all become so familiar with and carry 
on with an array of virtual events. To-date, we have held two webinars 
covering key historical moments in the global economy and how the digital 
revolution is changing the world, particularly in the field of education. These 
included guest speakers Linda Yueh, Adjunct Professor of Economics at 
London Business School, and Kathryn Parsons, Founder and co-CEO of 
Decoded, who also features in this magazine. If you enjoyed reading our Q&A 
with Kathryn, or our feature on the Fourth Industrial Revolution, then you will 
likely enjoy these webinars which you can still watch through our website.

Elsewhere, we have also hosted a series of webinars on ‘The Future of 
Investing’ where our team of analysts provided their research and insights 
across various industries and themes. The eight-part series discussed topics 
such as what we have learnt from the impact of Covid-19, active versus 
passive investing, and what the future holds for Asia. This series is also 
available on demand and can be viewed via the events page on our website.

One final celebratory note to highlight was the successful opening of our 
Leeds office and we are delighted to expand our regional footprint into 
Yorkshire. Leeds marks Quilter Cheviot’s 11th UK office, bringing our total to 14 
including Dublin, Jersey and Dubai. I’d like to thank those of you in and around 
Leeds for your support as we find our feet in the region, we very much look 
forward to celebrating with you in person soon.

With lockdown restrictions beginning to ease, I hope that you, your family and 
loved ones are able to enjoy a return to some degree of normality in the 
coming months. In the meantime, if you have any questions then do not 
hesitate to contact your Investment Manager. 

Andrew McGlone

Chief Executive

CHIEF  EXECUTIVE  UPDATE
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Investors should remember that the value of investments and the income from them, can go down as well as up.  
Past performance is no guarantee of future returns. You may not get back what you invest.  

This document is not aimed at giving you financial, legal or tax advice; if you are in any doubt as to its contents you 
should seek independent advice. 

Quilter Cheviot and Quilter Cheviot Investment Management are trading names of Quilter Cheviot Limited.  
Quilter Cheviot Limited is registered in England with number 01923571, registered office at Senator House,  

85 Queen Victoria Street, London, EC4V 4AB. Quilter Cheviot Limited is a member of the London Stock Exchange, 
authorised and regulated by the UK Financial Conduct Authority. Quilter Cheviot Limited is regulated by the Jersey 
Financial Services Commission for the conduct of investment business and funds services business in Jersey and by 

the Guernsey Financial Services Commission to carry on investment business in the Bailiwick of Guernsey, and by the 
Financial Sector Conduct Authority in South Africa for the provision of intermediary services. Quilter Cheviot Limited 

has established a branch in the Dubai International Financial Centre with number 2084 which is regulated by the 
Dubai Financial Services Authority. Accordingly, in some respects the regulatory system that applies will be different 

from that of the United Kingdom. Quilter Cheviot Europe Limited, trading as Quilter Cheviot and Quilter Cheviot 
Investment Management, is regulated by the Central Bank of Ireland. Registered in Ireland: No. 643307. Registered 

Office: Hambleden House, 19-26 Lower Pembroke Street, Dublin D02 WV96.


